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Computer Media Claims 
(CMC) and Internet 
Professional Claim 
Submission (IPCS) 

Introduction 

Purpose 

The purpose of this module is to introduce the Computer Media Claims (CMC) and Internet 
Professional Claim Submission (IPCS) claim submission processes. 

Module Objectives 

¶ Review the CMC & IPCS enrollment process 

¶ Demonstrate the CMC upload procedure through a real-time presentation 

¶ Demonstrate the IPCS claim completion procedure through a real-time presentation 

¶ Discuss the use of the Attachment Control Form (ACF) 

Acronyms 

A list of acronyms is located in the Appendix section of each complete workbook. 
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CMC Overview 

Computer Media Claims (CMC) submission is the most efficient method of Medi-Cal claims 
billing. Unlike paper claims, these claims use a computer medium for submission and 
processing. As a result, manual processing is eliminated. CMC submission offers improved 
billing efficiency to providers and submitters because these claims are submitted faster, 
entered into the claims processing system faster and are paid faster. 

Highlights 

¶ Paper attachments can be linked to submissions 

¶ Improved processing and payment timeframe 

¶ Increased data security 

¶ Minimized risk of administration errors 

CMC Enrollment Process 

Getting Started 

1. From the Medi-Cal Provider website, under the Provider drop down menu, select 
Publications. 

 
Figure 1: Select Publications from the Providerôs dropdown. 
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2. Select a Provider Community from the Medi-Cal Services display. 
 

 
Figure 2: All provider communities are listed on the Publications homepage. 
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3. Navigate to the Featured Links section and select Forms. 

 
Figure 3: The Forms page is listed in Featured Links. 
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4. Under Billing, select the Medi-Cal Telecommunications Provider and Biller 
Application/Agreement form (DHCS 6153) to download. 

 
Figure 4: The Medi-Cal Telecommunications Provider and Biller Application/Agreement 
can be found on the Forms page. 

5. Complete the form, sign and mail to the address indicated on the form. 

Note: The acronym ñIPCSò must follow ñ5010ò on the ANSI X 12837 Version line of the 
DHCS 6153 (See page 22). 
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6. All CMC providers/submitters must have Medi-Cal Point of Service (POS) 
Network/Internet Agreement form on file with the CA-MMIS Fiscal Intermediary (FI). 

 
Figure 5: The Medi-Cal Point of Service (POS) Network/Internet Agreement can be 
found on the Forms page. 

Note: Correctly completing and signing the document helps expedite the application 
process. Applications typically take two to three weeks to be approved. 

Providers/submitters receive their CMC submitter ID via written correspondence. 
Providers/submitters are instructed to call the FI and give a password of their 
choosing. (The password is separate from the National Provider Identifier [NPI] and 
Provider Identification Number [PIN]). 
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7. The CMC submitter ID usually starts with ñCMCSUB_ _ _ò and is alphanumeric. 

8. Providers/submitters must send a test file to the CMC unit to ensure accurate file format, 
completeness and validity. Any problems discovered during the testing period must be 
corrected and a new test must be submitted for review prior to the final approval. The 
CMC staff works directly with the provider/submitter during all phases of the testing 
process. 
 

Test submissions should contain a cross section of claim type data that can be expected 
in a production environment. The test file must consist of a minimum of 10 claims for 
each claim type to be billed. A maximum of 100 claims is allowed for testing. 

Note: A new test must be submitted when software is upgraded, or the submission method 
changes. 

Third Party Automation and Identification of Parties 

Many providers employ a third-party company to help automate the CMC submission 
process. Providers may also purchase Medi-Cal CMC submission software from system 
developers or vendors. A benefit of developer/vendor supplied software is that it has already 
been tested and approved for CMC submission. 

To find a list of Medi-Cal approved software developers, vendors and billers: 

1. Go to the Medi-Cal Provider website: www.medi-cal.ca.gov. 

2. From the Provider drop down menu, select Publications. 

3. Navigate to the Provider Community. 

4. Under Featured Links, select the References link. 
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5. Scroll down to the bottom of the page and select Technical Publications. 

 
Figure 6: The Technical Publications link can be found on the References page. 


